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FINDINGS:
Historical outlines:
There is a clear policy on civic education in Bulgaria, since the very beginning of
the democratic transition. With the support of the Council of Europe number of activities
were implemented together with the Ministry of Education as an integral part of the
whole process of democratization and Europeanization.

The civic education was

foreseen as education for democratic participation, for conflict resolution and histor y
teaching (specially the Balkan history) and education for citizenship (civil, political,
electoral rights). Thus within the period of Bulgarian accession to the Council of Europe
(1992) to the accession to EU (2007) , the grounds for civic education had been laid and
the main actors and institutions were developed and institutionalized.

Legal framework of Civic Education teaching and training in the country:
Civic education in schools in Bulgaria is based on the mandatory requisites and
requirements, defined by the Law on Pre-school and School Education (in force since
August 1, 2016, promulgated in the State Gazette No. 79 of October 13, 2015).
The law defines clear goals for pre-school and school education, directly related
to and derived from the effective civic education at country's educational institutions. The
goals are related to the acquisition of knowledge about the structure and functioning of
the democratic society, principles of sustainable development, as well as the
development of competences to apply the acquired knowledge and skills for effective
participation in civic life. The law also provides for the opportunities for students to
organize themselves in forms of student self-government, as well as the right to get
assistance from school and local authorities when expressing opinions on issues that
directly affect them or participating in the students’ community life.

The study of civic education in Bulgaria is based on the state educational
standards set out in the above mentioned law, referred to in Chapter 3, Art. 22, para. 2,
item 8 and adopted in Ordinance No. 13 of September 21, 2016 on Civic, Health,
Environmental and Intercultural education.
Due to all the challenges facing the education system in Bulgaria and civic
education in particular, at the end of 2016 a completely new Ordinance on the state
educational standard for civic education in the country was adopted.
Ordinance No. 13 of September 21, 2016 on Civic, Health, Environmental and
Intercultural Education was promulgated in the State Gazette, issue 80 of June 11, 2016
and has been into force since October 11, 2016. The Ordinance defines all basic elements
for the implementation of the education, including its goals, ways and forms of
implementation, results to be achieved and guidelines for institutional policies to support
civic, health, environmental and intercultural education.
The Ordinance stipulates that civic education is carried out in all educational
institutions on the territory of the country. It is part of an interdisciplinary group of
subjects that include health, environmental and intercultural education, which should
provide students with social, civic and intercultural competences, as well as such related
to health and environmental sustainability. “Civic education is aimed at the creation of
civic awareness and civic virtues and it is related to the knowledge of the structure of a
democratic society, rights and obligations of the citizen and skills and readiness for
responsible citizenship.” (Article 3 of Regulation No. 13 of September 09, 2016 on Civic,
Health, Environmental and Intercultural Education).
The Ordinance addresses the goals of an educational group of subjects that
includes civic education, in two main areas, namely goals related to the developing of an
autonomous and active person and those related to the functioning of the educational
institutions. An autonomous and active person is defined in the Ordinance as one
possessing a set of diverse knowledge, skills and values.
In 2018, the Ministry of Education and Science continued its efforts to keep the
civic, health, environmental and intercultural education curriculum up-to-date and
revised the existing Ordinance. Between August 15 and September 14, 2018, a public
consultation was held on the content of the draft Ordinance No. 13 of September 21, 2016
on Civil, Health, Environmental and Intercultural education. According to the Ministry of
Education and Science, these changes were based on the need to ensure that students are

educated on current national and global public topics, including the introduction of the
eGovernment conceptual framework, as well as raising media literacy and corruption,
discrimination and inequality awareness; and improving the quality of learners’
knowledge and skills related to road safety.
Another important element of the civic education, namely the qualification and
professional development of the pedagogical staff responsible for it, is regulated by
Ordinance No. 12 of September 01, 2016 on the Status and Professional Development of
Teachers, Principals and Other Pedagogical Staff, promulgated in the State Gazette, issue.
75 of September 27, 2016. It defines the specific areas in which civic education teachers
are required to have a higher education diploma and teacher’s certificate in orde r to be
able to occupy the post and to teach the subject (called Civic education from the academic
year 2020/2021; and World and person untill the academic year 2021/2022 inclusive).

Key actors:, teaching materials, authors


Government institutions involved, policies implemented:

The main governmental institution that is responsible for the education of all levels in
Bulgaria is the Ministry of Education and Science, that is responsible for the school
curricula on civic education in all levels of education. Civic education is integrated at all
stages of education in Bulgaria – pre-school, primary, secondary and high level education
in other subjects including social sciences, ethics/religious education, health education,
physical education. A separate subject on “Civic education” is taught for three school year
in middle school and for one year in high universities. It includes citizenship, morality
and philosophy, logics, communal development and behavior. Citizenship education is a
central point in the ministry education strategy.
On regional levels, the educational policies are implemented and monitors by the
Regional Inspectorate of Education. It’s a governmental body, active in each 28 territorial
districts in Bulgaria, responsible for the implementation and monitoring of the
curriculum, for the training and increase of knowledge of the teachers and educators and
of the monitoring of the on-going qualifications, projects, school specific policies and
activities. All NGOs have to agree their school interventions in order to be allowed to work
with kids.

School’s masters are responsible for the implementation and monitoring of the
curriculum, of the class content, the activities implemented, the qualification of the
teachers for the school concerned. The school’s masters are appointed after passing a
competition exams at the Ministry of Education. The school’s masters may take decisions
on project applications and involvement of the classes and students, on out-of-school
activities, on the whole school life. The school masters are monitoring the process of
socialization of children at school (including migrant children), collection and analysis of
data on the needs of pupils with migrant background , intercultural approach through the
new curricula and related school and out of school activities.
There are number of active NGOs in the field of civic education of migrants and
asylum seekers in Bulgaria. They are based in Sofia, receive governmental and
international support for the implementation of their activities:


UNHCR – Bulgaria (https://www.unhcr.org/bg/) –

implement the UNHCR policy to Bulgaria. Support and implement number of projects,
monitor the process of socialization, training and teaching of refugees and migrants and
develop teaching materials to assist the learning process. There are very good
educational materials developed by UNHCR and available on the website of the
organization.
https://www.unhcr.org/bg/%d1%83%d1%87%d0%b5%d0%b1%d0%bd%d0%b8%d0%bc%d0%b0%d1%82%d0%b5%d1%80%d0%b8%d0%b0%d0%bb%d0%b8


Bulgarian Council of Refugees and Migrants – Sofia (https://bcrm-bg.org)-

The Bulgarian Council on Refugees and Migrants (BSBM) is an association of civil
society working in the field of asylum and migration in Bulgaria. It is a platform for
advocacy, lobbying and fundraising for the protection, reception and integration of
refugees and migrants in Bulgaria. The organization works to strengthen cooperation
between state institutions and non-governmental organizations on national refugee and
migration policy and practice. The organization accepts as its task the further
development of relations between non-governmental organizations on the basis of
common principles and values, allocation of functions and responsibilities. The main
objective of the BCRM is to strengthen the role of civil society in shaping an equal and fair
national and European asylum, migration and integration policy and practice.



Association

of

Refugees

and

Migrants

–

Sofia

(https://www.annalindhfoundation.org/members/association-refugees-andmigrants)
The Association on Refugees and Migrants–Bulgaria (ARM-BG), is a registered Charity,
partnering over the years many organizations, and was established in the year of 2000 as
a social innovation and inter-cultural forum, research institute and legal instrument for
exploring, communicating and protecting the rights and life space of Bulgarian and EU
old (ethnic minorities)and new minorities (refugees & migrants).


Caritas

Bulgaria

(https://www.caritas.org/where-caritas-

work/europe/bulgaria/) Caritas Bulgaria is a Bulgarian non-profit organisation which does social work to support
vulnerable people in society. Established in 1993 by decision of the Bishops’ Conference of the
Catholic Church in Bulgaria, Caritas Bulgaria follows its mission to create a more humane and just
society in which all people, especially the very poor and the oppressed, may lead a fulfilled life. In
pursuit of this goal, Caritas Bulgaria supports its member organisations which carry out social
activities via their local structures in various regions in Bulgaria. The main areas in which Caritas
Bulgaria concentrates its activities are: providing social, health and educational care and services;
response to emergency situations; advocacy activities aimed at the Bulgarian government to
develop and implement long-term, effective social policies that lead to sustainable improvement
of the quality of life of the poor and the vulnerable. For refugees, migrants and asylum

seekers the Caritas Centre for Integration of Refugees and Migrants operates in Sofia, providing
psychological assistance, educational services, social consultations, humanitarian assistance, and
practical assistance for housing and work. Caritas staff and volunteers also provide educational
activities for the refugee in centres at the State Agency for Refugees.

Teaching methodology for Civic Education used in the country:
The Ordinance stipulates that civic, health, environmental and intercultural
education classes within the educational institutions shall be held during the Class hour,
including during student self-government activities that are practiced. This type of
education should also be part of all other learning activities, including extracurricular
activities and personal development activities. Civic education in grades 11 th and 12th is
based on the curricula and plans provided. According to the Ordinance, all subjects
providing training in the fields of civic, health, environmental and intercultural educ ation

shall be entered in the school documentation with the corresponding cited titles or with
another, which demonstrates the thematic scope of the specific subject, as well as its
relations with the others from this group of subjects.
The Ordinance delegates the planning and prioritization to the educational
institutions. They should analyze the needs of the school community, define their
priorities related to civic, health, environmental and intercultural education, and
integrate and align them with the institution's strategy. In accordance with their strategic
priorities, educational institutions define institutional policies that support and
implement

the

subjects

from

the

educational

group.

It is important to note that the Ordinance (Article 17) stipulates that the practices of the
educational institutions for the support of civic, health, environmental and intercultural
education should also stimulate the initiative and active involvement of adolescents
through diverse practices in accordance with their age-specific requirements. The
Ordinance also stipulates that institutional policies should include activities for the
development and

maintenance

of

multicultural

environment by preventing

marginalization and self-grouping or ethnic grouping.
Civic, health, environmental and intercultural education in the classroom is also
implemented through activities to ensure the group development and dynamics of the
class as a social unit and stimulate participation at all levels of student self -government.
The Ordinance also stipulates that activities in separate thematic areas within the
educational institutions may be carried out not only by teachers but also by guest
lecturers from relevant institutions, NGOs or public figures, but only in the presence of
the class teacher.
With the current change of the Ordinance, new topics were introduced principles and goals of e-government and its application for personal and public
purposes, as well as principles of separation of powers and the rule of law. Rais ing
awareness of human rights is a framework that can serve to combat injustice, corruption,
discrimination and inequality.
Also in August 2018, the Ministry of Education and Science announced that the
Civic Education program for students in grades 11 and 12 (academic year 2020/2021)
was ready. The goal of the subject "Civic Education", according to the announcement, is
to form political culture and practical orientation of students about the modern
democratic state, the separation of powers and structures. Civic education is

implemented by incorporating into the curriculum the topics of politics and democracy,
rights and responsibilities, identity and differences in society, power and sta te, economy
and global issues, and providing a participatory environment within the educational
institutions to prepare them for future active participation in civil society at subnational,
national and transnational levels.
The published curricula for 11 th grade (effective for the academic year
2020/2021) and for 12 th grade (effective for the academic year 2021/2022) define that
the civic education curriculum places emphasis on:
- citizens, politics and democracy;
- citizens, rights and responsibilities;
- identities and differences in society.
The recommended teaching methods are interactive, such as learning through
research, learning by doing, learning by experiencing, case studies, project work. The
programs of the Ministry of Education and Science also set out recommended guidelines
and activities for the acquisition of key competences in the subject and for the
implementation of cross-curricular links.
As for the educational environment, it is recommended, on one hand, to use
computer equipment and Internet rooms as a prerequisite for searching and processing
information by students and acquiring the skills to study, process and compare
information, skills for synthesis and analysis and supporting one's position.
On the other hand, it is recommended to include out-of-school activities, such as
project work ("working on socially significant individual and group projects having as a
goal a qualitative change of the social environment on the topics of the curriculum"),
studies, visits to institutions and research.
Other recommended extracurricular initiatives and activities are participation
in local, regional and national community initiatives, cooperation with local authorities,
media and NGOs, participation in the Civic Education Olympiad and in regional, national
and international competitions on topics of civic education: Democratic Citizenship,
Human Rights, Health Education, Ecology, Intercultural Education and Global Problems
of Humanity.
The programs explicitly emphasize the interdisciplinary nature of training to
achieve the educational goals and indicators, stating that, in addition to the specific
subject matter, all subjects, especially those in the field of social sciences and humanities,

have a role to play in the delivery of civic education and applying its basic principles in
the learning process.
The proposed programs are fully in line with the EU Youth Strategy 2019-2027
presented by the European Commission in May 2018. Some of the priorities for this
period are: to provide "young people with the opportunity to build their own lives,
increase their resilience and equip themselves with life skills to cope with a changing
world"; to encourage them to be actively involved in public life, to prevent the social
exclusion of young people and ensure that they are involved in policy-making in different
sectors.
More specifically, the changes are related to the recommendations to Member
States to stimulate young people's engagement by providing participation skills through
youth work, youth parliaments or simulations, actions in the field of civic education and
media literacy through synergies with formal education and public authorities, as well as
linking them through the use of technology and pedagogical practices to increase access
to technology and develop digital skills of all young people.
The strategy identifies three areas of action, namely engagement (promoting
young people's participation in a democratic life), connection (bringing young people
together across the EU and beyond to promote voluntary engagement, learning mobility,
solidarity and intercultural understanding) and empowerment (support for e mpowering
young people through quality, innovation and recognition of youth work).
Identified needs for Civic Education (CE) training of the target group in the country:
Every civil society has its own dimensions of life. Civic institutions are
responsible for meeting individual needs. They function in a way that is consistent with
established public relations. It is the duty of every nation not only to protect its citizens,
but also to “create" them. This means, through education, to organize activities to update
the ideas of civic consciousness and culture, in accordance with the national idea.
P. Balkanski and Z. Zahariev discuss that civic education is called upon to build "the
status, role and value of the individual as a member of the state, with certa in rights and
responsibilities" (Balkanski and Zahariev, 1998).
In Bulgaria, the needs for adult civic education, including migrants and asylum
seekers, have been identified in terms of acquiring skills, knowledge and competences,
ensuring their active participation in society and enhancing their competitiveness in the
labor market and possibility for active involvement.

Along with this need, educational deficits of adult people at risk, migrants and
asylum seekers in terms of violence and harassment are recognized recently in Bulgaria.
This fact becomes a priority for the work of both non-governmental organizations and
the state educational system, through the development of programs and measures for
equal access to quality education for marginalized communities, specially migrants and
Roma representatives.
National policy in the field of adult civic education, migrants and asylum seekers
focuses on the following:
-

Development of professional skills relevant to the modern labor market and
validation of already acquired qualifications;

-

Providing a system of training for the adults, migrants and asylum seekers
through the restructuring of vocational schools;

-

Creating career guidance and good training

opportunities through

participation in internship programs.
-

Recognizing indicators of violence, harassment and inequality as a form of
discrimination;

-

The autonomy of the teaching teams is ensured to develop new programs for
advanced and additional training of adult people at risk, migrants and asylum
seekers by analyzing their needs and interests and acquiring competencies
such as entrepreneurship, health education, intercultural and development
education;

-

Conditions for maintaining and improving the qualification of teachers and
teachers have been created by improving the links with the business;

-

A strategy for nominating innovative schools, centers for support for personal
development and for special educational support has been established;

Conducting adult civic education, migrants and asylum-seekers is changing the
profile of civil society in Bulgaria in the context of overcoming uncritical thinking in
people and awareness of the connection between the individual and the public, between
the state and communities, between the global and national, between intercultural and
ethno-cultural. In the process of non-formal education, representatives of risk
communities build up knowledge that is adequate to the contemporary social situ ation,
skills that they can properly implement into socially relevant initiatives, so that the ideas
of society can become social reality (Branson, 1999). The creation of active educational

resources presupposes the formation of a civic consciousness based on knowledge,
attitudes and their respective virtues. (Report Of The Task Force On Civic Education,
2005).
There are two types of programs for civic education for adults, migrants and
asylum seekers in Bulgaria: content-based civic education and content-based or issuecentered civic education. (Vontz, T, W. Nixon, 2009).
Content-centric civic education involves discussing, in a protected environment,
issues about the functioning of the individual in the social environment and the
formation of life skills for social integration and professional realization. For problems
in centered civic education, trainees look at real life problems, either in a separate
discipline or interdisciplinary, so that they can build multifaceted models for assessing
the social situation and alternatives for coping. Both educational paradigms provide the
conditions for the effective study of social science knowledge, giving it a real context
because they are not previously limited in content and can be applied to the individual
needs of the trainees and the local specificity of public resources.
Other challenges and obstacles the target group faces during their social inclusion
process in the country:
Knowledge of civic education can be applied in the public context if it meets the
needs of all citizens, regardless of their religious, ethnic, sexual, political, etc. indicators
of difference from the majority. Therefore, the social inclusion of adults at risk, migrants
and asylum seekers is directly dependent on the development of civic skills and habits
that enable them to develop their personal potential and to be competent and re sponsive
to their individual civil rights and abilities.
In addition to the above-mentioned substantive highlights of Bulgaria's programs
for civic education with adults at risk, migrants and asylum seekers, their main purpose
is both to increase the civic participation of representatives of marginalized communities
and to make it responsible and competent. Therefore, current civic education programs
are based on the Convention on Civil Rights and the reflective learning approach.
During their education, the adults, migrants and asylum seekers join small working
groups to discuss information and plan joint activities to resolve civil conflicts. They are
trained in critical thinking and decision-making skills through compromise, agreement
or mediation (mediation). They also form teams and research public issues on the
Internet (electronic databases) or through participation in public forums and meetings.

They learning process also include solving of specific practical tasks for action in extreme
situations and in stress conditions, which they “play” with the help of mentors (tutors).
Thus the trainees are experimenting with patterns of behavior in intercultural
relationships by operationalizing their ideas for civic initiatives aimed at solving social
problems. (Branson, M. 1998).
Such training activities serve the adults, migrants and asylum-seekers to build
civic skills, through which they exert civil pressure on politicians and gain the right to
influence the principle of social dialogue on the decisions of governing authorities and
develop the capacity to counter barriers to social inclusion by using different sources of
information and models to gain access to social resources in a particular risk situation.
One of the major challenges for adult learners, migrants and asylum seekers in
contemporary society in Bulgaria is the formation of participatory skills (civic
participation habits). In particular, these are skills for:
-

Interaction;

-

Checking;

-

Impact.

Interacting skills give the adults at risk and migrants the opportunity to work
together with a social support network. It is based on communicative competence,
including responsiveness, questioning and answering skills, negotiating, compromising,
agreeing, conflict resolution outside of hate speech. Monitoring skills provide
opportunities for adult learners and migrants to analyze the way the political process is
developing and thus develop adequate models for responding to critical situations.
Influencing skills enable adult learners at risk and migrants to use formal and informal
techniques for social inclusion and active citizenship, such as voting, formulating
petitions and petitions, persuasive speaking, giving statements and explanations, and
entering into coalitions. (Quigley, 1998)
Effective civic education programs to increase the capacity of adult learners at risk
and migrants, in the context of their social inclusion skills, are characterized by:
- Conformity of the educational content with the current value orientations for the
society;
- Providing trainees with conditions to form a moral reasoning skill on issues of equality,
authority, individual rights and interests and the common good;

-Active dialogue with civic institutions and up to date on real issues whose overcoming
requires a leadership position.
CHALLENGES

FOR

IMPROVING

CIVIL

ADULT

EDUCATION:

1. Strengthen formal programs, in the form of courses or as part of the curriculum of
other subjects.
2. To conduct continuous assessment of the achievement of the trainees - the knowledge
and habits necessary for their active participation in life.
3. Strengthen existing "informal programs" and develop new ones.
4. To improve the training of trainers working with adults, migrants and asylum seekers.
Other comments/remarks:
Main findings of the focus group reports will be related to :
MIGRANTS

-

Language as main deficit of a successful inclusion process;

-

Need for knowledge on the differences of communal specifics within the country
that might cause problems in easy settlement

-

Need for competences that might help migrants to become independent and easily
to find a job;

-

Structured extra seminars or training on political and civil rights;

-

Social assistance and support issues;

-

Social housing information and administrative procedures;

-

Gathering of divided families.

STAKEHOLDERS/EDUCATORS
-

Language as main deficit of a successful inclusion process;

-

Availability of good interactive language teaching tools, both for kids and for
adults;

-

Lack of teaching tools on “Bulgarian civilization” – compendium of basic
traditions, customs, cuisine, history…

-

Need for knowledge on the differences of communal specifics within the country
that might cause problems in easy settlement

-

Need for competences that might help migrants to become independent and easily
to find a job;

-

Structured extra seminars or training on political and civil rights;

-

Social assistance and support issues;

-

Social housing information and administrative procedures;

-

Gathering of divided families.
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FOCUS GROUP REPORTS - BULGARIA
Country: BULGARIA
Venue: Hotel CITY HOTEL – 11 Stara Planina
Date: December 16, 2019
Partner conducting the protocol: EIC
Facilitator : Zhana Zagorova, project volunteer

FOCUS GROUP
ASYLUM SEEKERS AND BENEFICIARIES OF INTERNATIONAL PROTECTION
The target group of migrants and asylum seekers, was held in the conference room of
hotel City, situated in the centre of Sofia, included ten participants, migrants and asylum
seekers. Interviewed – four women, six men. As country of origin – 5 from Syria, 2 – from
Bangladesh, 2 – from Pakistan, 1 from Sudan. The interview took place in a in a friendly,
relaxed and open atmosphere. Coffee and refreshments were provided during the interview
and light catering at the end.
The respondents firstly were contacted by EIC through the training centres where they
study Bulgarian. The connection to Caritas, Bulgarian Red Cross, Centre Nadya and UNHCR
was done by a letter, explaining the aim of the planned activity and the general activities of
the project, its goals and planned steps. The respondents agreed with their organizations that
they would be participating in the focus group and then – the day and time was agreed. Zhana
Zagorova made the initial contact with the organizations as she use to work with some of the
colleagues, teaching Bulgarian to refugees and nationals third countries.
At the very beginning of the focus group, the respondents were asked to get to know
and sign the consent form, agreed by all partners’ organizations. The project resume, project
basic goals and activities steps were presented to the participants in order all respondents to
have a clear and transparent knowledge of the project goals with the hope to contribute as
much as possible. The group was open and productive, willing to express ideas and share their
readiness to participate in the project further activities and testing of the project outputs.
The facilitator read the questions, grouped into four main prioritized groups – the
needs of the target group and existence of specifics within the migrants groups for easy and
successful inclusion of the society and local communities, the curriculum and available
materials and how easy is to be used, the social environment that might encourage social
inclusion and the social participation and social inclusion.
The migrants shared their experience about the existing conditions and problems in
Bulgaria. The first issue they have difficulties and need support in is finding accommodation.
It is essential because having a permanent address is mandatory to apply for an ID and thus

have access to different services. The transition from Asylum centres to their own
accommodation faces a lot of administrative, financial and language barriers. Practically a lot
of migrants want to be in Sofia or other big cities where they can find a job much easier.
Smaller towns are unattractive as the unemployment rate there is very high. Sometimes rent
for migrants is high or landlords are afraid to sign a contract. It would be good if big
municipalities have their own blocks of flats or housing complexes where they could
accommodate migrants for a short time initially. The lack of social housing is deeply felt and
understood once the migrants decide to try to start independent life.
Another problem for migrants is medical care and insurance. Those who have been
granted refugee status can have free medical care as long as they are enrolled on a special
government program which is of great help. The problems they face are connected with lack
of enough information about the National Health system and what their rights and duties are,
choosing a family doctor because of limited or no language knowledge. Attending specially
organized lectures or giving out information leaflets could help migrants cope with that.
What’s more, a lot of them have small kids who need to be vaccinated against serious diseases
and be monitored. In addition, there are older people or disabled who definitely need much
greater care. Migrants who have medical education and have already started practicing in
Bulgaria could be involved in the activity because they know the language and could be
trusted.
The third issue stakeholders commented on was education and learning Bulgarian as
first and most important step in integration. Not knowing the language hinders
communication, finding a job, access to medical care and social services. Although the
National Program of refugee integration includes language courses, some more flexible and
alternative options are necessary. They are especially neces sary for mothers with little
children or single mothers, disabled or people over 65 who have limited opportunities to
attend the courses. Weekend or evening courses could be organized so that more immigrants
can enroll and start learning. Migrants appreciate the opportunity that their children can go
to a kindergarten or school where they are taken good care of while the parents are free to
work or look for a job. What could facilitate integration more is having additional language
courses or activities which will develop kids’ talents to sing, dance, paint or play sports. Also,
parents need more information about different kinds of schools or universities their children
can apply to, what the requirements or exams are how children can prepare. Teachers,
mediators and social workers can organize seminars and provide the necessary information
so that more gifted and inquisitive children develop and advance. In addition, more students
could be involved in various after school clubs and activities where they can learn about
culture, history, geography, music, arts, places of interest. This can make communication
easier and teach kids to respect each other, while keeping their own customs and traditions.
What’s more some female immigrants who have proper education and higher level of
language could help at day care centres, looking after kids of mother who work.
The next problem that was discussed was social assistance and access to social
services. In the National Program of Integration a lot of measures have been taken as migrants
are given the same rights as citizens of the country when they have their refugees status
guaranteed. However, it is difficult for those who live far away from big cities and cannot
become part of this program. Migrants are first helped in the second month and this deprives
a lot of families of finances for basic needs like food, paying the rent or money for issuing
documents. The process could be shortened and an initial sum for families should be
guaranteed. Although it happens rarely some discrimination towards migrants still exists.

Various social and non-govermental organisations must be involved in the process and
experiences mediators could work with both migrants and local people to overcome
differences and start cooperating.
This closely connected to labor market and the opportunities that it gives to migrants
to start work. There are educated refugees who can successfully join companies and
institutions if they are given a chance. Some of the migrants have already found a job in
restaurants and cafes, IT sector, sewing and tourist industry. Others still need additional
qualification but they don’t know how to find assistance or suitable courses. So they need
more information about that as well as on labor laws and what rights these laws give them.
The Ministry of Labour and Ministry of Education could help with recognition of education
and qualifications earned in migrants’ home countries and direct people to suitable
companies or sectors where they can start work. This could be mutually beneficial especially
in sectors where workforce is insufficient.
Main findings during the meeting will be related to :
-

Language as main deficit of a successful inclusion process;
Need for knowledge on the differences of communal specifics within the country that
might cause problems in easy settlement
Need for competences that might help migrants to become independent and easily to
find a job;
Structured extra seminars or training on political and civil rights;
Social assistance and support issues;
Social housing information and administrative procedures;
Gathering of divided families.

FOCUS GROUP REPORT 1 BULGARIA - STAKEHOLDERS
Country: BULGARIA
Venue: Hotel CITY HOTEL – 11 Stara Planina
Date: December 16, 2019
Partner conducting the protocol: EIC
Facilitator : Zhana Zagorova, project volunteer

The target group of stakeholders, was held in the small conference room of hotel City,
situated in the centre of Sofia, included six participants, professional educators. All of them
teach different subjects and take part in formal and informal activities in governmental and
NGO sector (teaching staff of Caritas, Bulgarian Red Cross, High Commissioner office of
refugees to Bulgaria, Centre Nadya). Interviewed – five women, one man. The interview took
place in a in a friendly, relaxed and open atmosphere. Coffee and refreshments were
provided during the interview and light catering at the end.
The respondents firstly were contacted by EIC through their organizations with a
letter, explaining the aim of the planned activity and the general activities of the project, its
goals and planned steps. The respondents agreed with their organizations that they would be
participating in the focus group and then – the day and time was agreed. Zhana Zagorova
made the initial contact with the organizations as she use to work with some of the
colleagues, teaching Bulgarian to refugees and nationals third countries.
At the very beginning of the focus group, the respondents were asked to get to know and sign
the consent form, agreed by all partners’ organizations. The project resume, project basic
goals and activities steps were presented to the participants in order all respondents to have
a clear and transparent knowledge of the project goals with the hope to contribute as much
as possible. The group was open and productive, willing to express ideas and share their
readiness to participate in the project further activities and testing of the project outputs.
The facilitator read the questions, grouped into four main prioritized groups – the needs of
the target group and existence of specifics within the migrants groups, the existing materials
and the teachers’ feed-back on their effectiveness, the content, type and style of the existing
teaching materials, the social environment that might encourage social inclusion.
The stakeholders declared and commented that it is essential all organizations work in
collaboration with the Bulgarian Council for Refugees and Immigrants, a NGO which has
developed their policy on the basis of international principals for respect and guarantee of
human rights. Being engaged with education directly, the stakeholders emphasized its
importance for immigrants’ integration. The first step is learning Bulgarian. Attending special
courses of at least 6 months should be compulsory and they can be organized at different
levels. Most courses are organized in the capital or in the big cities which deprives some
immigrants from the opportunity to take part in them. Also, there are groups of people who

cannot attend such courses due to different reasons – disabled, pregnant women, single
parents with little kids, people older than 65. So, it is a good idea if there are weekend or
evening courses on the site, at various language school or community centres, so that more
immigrants can be given the chance to learn. Another good idea is organizing of special
courses after which immigrants can acquire specific qualification. There could be courses in
fashion design, cosmetics, computers, shop assistants. Professions that usually don’t require
so professional knowledge of the language. This will enable people find a job easier, provide
for their families and be independent. These activities should be organized and monitored by
the Ministry of Education and the Ministry of Labor and closely connected and held in
accordance with Bulgarian law. Lack of special textbooks is one of the obstacles that teachers
face as there the Ministry of Education has not approved any. However, Caritas has done that
and using their books is a good solution. At the end of each language or vocation course all
attendees should receive a certificate which will give them the right to move to the next step
or join the labor market. Another alternative in education could engage little kids and help
both them and their mothers. Early Years and Art Teachers could organize groups for singing,
dancing, painting or applied arts where kids can enjoy, learn skills and language and play at
the same time. At a later stage volunteers from NGO can be involved as well. They can
organize children’s camps and trips to different places of interest or historical landmarks.
Some Bulgarian children can take part too as mutual communication is the best teaching
method. This can improve communication, develop language skills, help immigrants learn
about culture, history, geography. Organizing quizzes, games, events and celebrations can get
to know Bulgarian customs and traditions in a funny and amusing way as well as build moral
values and respect towards others. The interviewed didn’t get the impression that any serious
activities for inclusion are organized for the migrants, at least for those who want to integrate.
Because they are migrants who mostly don’t want to. Bulgaria is just a stop for them before
having the opportunity to go to western countries. Teachers can be of great use and help
immigrants understand the education system in Bulgaria and children can join the state
school system, finish and continue at the university. University teachers can give information
about various universities, departments and majors that students can choose, as well as
special programs they can apply to. Even there are few cases of migrants that signed for PhD.
One such case at Sofia university was reported, a girl from Syria. Teachers can be mediators
and facilitate the communication between immigrants and school authorities, organize
additional language courses or help when children have difficulties with some school subjects.
In this aspect there should be lectures, seminars and workshops on what political and civil
rights immigrants have, how to apply for citizenship and other important documents.
However, integration of immigrants does not include only education. It also includes finding
accommodation, medical care, social assistance, finding a job. Teachers can be part in each
of them in collaboration with the authorities in charge.
The stakeholders’ group discussion might be resumed with the following proposal:
-

Language as main deficit of a successful inclusion process;
Availability of good interactive language teaching tools, both for kids and for adults;

-

Lack of teaching tools on “Bulgarian civilization” – compendium of basic traditions,
customs, cuisine, history…
Need for knowledge on the differences of communal specifics within the country that
might cause problems in easy settlement
Need for competences that might help migrants to become independent and easily to
find a job;
Structured extra seminars or training on political and civil rights;
Social assistance and support issues;
Social housing information and administrative procedures;
Gathering of divided families.

FOCUS GROUP REPORT 2 – BULGARIA-STAKEHOLDERS
Country: BULGARIA
Venue: Hall 501, Faculty of Philosophy, Veliko Tarnovo University, Campus 5,
sq. Centre – 2, 5000-Veliko Tarnovo, Bulgaria
Date: January13th, 2020 – from 13.00 to 15.00
Partner conducting the protocol: EIC
Facilitator : Dr Teodora Kaleynska, Assoc. Professor in Political Science
(political sociology and election surveys)
Assistant Dr Maria Ilcheva, assistant professor at VTU

FOCUS GROUP STAKEHOLDERS
The target group of stakeholders, held at Veliko Tarnovo University included five
participants, professional educators. All of them teach different topics of civic education in
their job and in informal activities in NGO sector (one – trainer at Caritas office Rousse, one –
trainer at NGO Misul, two – trainers at Samaryani Stara Zagora). Five of the interviewed –
women. The interview took place in a classroom in the University building in a friendly and
open environment.
The respondents firstly were contacted by EIC through their organizations with a
letter, explaining the aim of the planned activity and the general activities of the project, its
goals and planned steps. The respondents agreed with their organizations that they would be
participating in the focus group and then – the day and time was agreed.
At the very beginning of the focus group, the respondents were asked to get to know
and sign the consent form, agreed by all partners’ organizations. The project resume, project
basic goals and activities steps were presented to the participants in order all respondents to
have a clear and transparent knowledge of the project goals with the hope they to contribute
as much as possible. The group was open and productive, willing to contribute and shared
their readiness to participate in the project further activities and testing of the project
outputs.
The facilitator read the questions, grouped into four main prioritized groups – the
needs of the target group and existence of specifics within the migrants groups, the existing
materials and the teachers’ feed-back on their effectiveness, the content, type and style of
the existing teaching materials, the social environment that might encourage social inclusion.
The stakeholders commented that the existing curriculum for civic education in
Bulgaria may be divided into two basic types – content-based civic education and issue-orproblem centered civic education. The content-based civic education include discussion in
protected environment of questions about the functioning of the personality in the social
environment and developing soft skills for social integration and professional realization. The

issue-or-problem centered civic education the learners study real existing everyday situations
in a single course or multidisciplinary course and thus they form multi-models for evaluation
of the social situation and the possible existing alternatives. Both educational paradigms give
the learners possibility for effective learning, allow local specifics of the local communities to
be presented and taught as well as may answer the individual needs of each learner.
The existing materials don’t meet the needs – neither of the learners nor of the
educators. They are too theoretical and descriptive. There is a lack of any direct relation with
the real life and everyday life. As learners are living in the local communities, they express
and share with the educators their need to getting to know the local communal life, traditions
and festivals, why and how different celebrations happen (even in comparison with their
motherland traditions). A need for visiting and knowledge on the work and style of
communication with the institutions is taking place. Contemporary well equipped and
modern educational centers will be much better met by the learners, with possibilities for IT
and language laboratories, usage of free Internet, YouTube and social media, internet
resources in Bulgarian (in order to reach both language and subject knowledge). Also there is
a need for Child-care center where those families involved in classes may leave their kids in
care.
The stakeholders united their views around the ideas that:
a) The migrants would need relevant professional education and behavior on
the country labor market, that is relevant to their acquired qualification;
b) Introducing programs of good professional training through participation
in internship programs. Knowledge on entrepreneurship, legal and practical steps, how the
administration and financial institutions work and specifics;
c) Introducing knowledge for developing participatory culture, information
on the communal specifics and development in Bulgaria, the knowledge on the communal
cultural, traces of Bulgarian civilization and communal specifics (both language, culture and
traditions);
d) Policy steps for creating atmosphere of free and creative teaching
environment and lightening of the bureaucracy in the educational institutions.

Best Practices - iCivics-01
Name / Project title
Lead organization

Civic Europe
The project is an initiative of MitOst e.V., a Berlin-based nongovernmental organization, and the Sofia Platform Foundation, with
the support of the Mercator Foundation.
Country / Countries
Bulgaria and Germany
Website
http://sofiaplatform.org/project/civic-europe/
Language(s)
Bulgarian
Abstract
Civic Europe is a free digital platform
Objectives of the ongoing  In Bulgaria - to identify between 20 and 40 active citizens with
project of the organization
an interest in civic education, based or working in small towns
and villages, and with them go through a capacity and
capability-building program. With the completion of this
development program each of these active citizens will receive
support (including financial support) for the implementation of
their own local civic education project.
 In Poland, Romania and Hungary - to develop the capacities of
local organizations working with civic education tools. Project
participants and three partner organizations in each country will
develop capacity development programs for about five local
organizations in each of these countries. These 15 organizations
in all 3 countries must carry democratic values and work with
civic education tools. In turn, the five organizations in each
country will receive financial support to develop a project
aimed at enhancing civic cohesion at the local level.
Target group(s)
 Between 20 and 40 active citizens in Bulgaria
 Local communities
Professionals involved
 Trainers
Civic skills and topics
 Community development
 Active citizenship
Main activities
 The program runs from 01.08.2019 to 31.12.2022.
 The second strand of the program seeks to support already
existing, successful 24 local projects, divided into two groups of
12, which strengthen civic cohesion at the local level. The
program mainly supports projects already implemented / tested
in small towns and addressing current problems without
necessarily excluding large cities. This strand of the ‘Civic
Europe’ program will focus on applicants from Central, Eastern
and Southern Europe. Priority will be given to projects that are
building / have built sustainable partnerships at the local level.
To help participants, as well as all citizens involved in civic
education, the project participants will also create an online
platform for civic education resources in Bulgarian.
 Finally, they will develop a pilot index on civic health in Bulgaria.

Resources and materials –  Video lessons (in Bulgarian only) available at the platform
http://sofiaplatform.org/students/
Evaluation
 The focus of the lessons is on the past – about the communist past
of Bulgaria and the transition to a new democratic society
Potential for development /  All video lessons are in Bulgarian so they can’t be used for the
multiplication
purposes of our project.
Additional information
 9 videos are published by Sofia Platform, together with Ucha.se.
They are based on their publication for students and teachers
“Lessons from the past: What happened before ’89?” written by
leading Bulgarian historians.

Best Practices – iCivics 02
Name / Project title
Lead organisation
Country / Countries
Website
Language(s)
Abstract
Objectives

Target group(s)
Professionals involved

Civic skills and topics

Main activities

iCivics
iCivics.org
USA
https://www.icivics.org/
English
iCivics is a free digital platform
iCivics aims to reach every middle and high school student in
America – 10 million students annually – by 2021. To that end,
iCivics is:
 Adapting its games and resources for the nation’s 4.6 million
English Language Learner [ELL] students
 Developing a more advanced curriculum for high school
 Launching new games and digital tools
 Expanding its professional learning opportunities for teachers,
and
 Striving to promote the value of high-quality civic learning
nationwide.
 iCivics is reimagining civic education for future generations.
US middle and high school students
Middle school and high school teachers
iCivics is the largest provider of civics curriculum in USA, reaching
nearly 200,000 teachers and more than 5 million students, in all 50
states.
 Foundations of Government
 Civil Rights
 Citizenship and Participation
 Politics and Public Policy
 Media and News Literacy
 US History
21 online games for students
Games on the transform abstract concepts into real-life problems .
Young people learn how government works by experiencing it. They
step into the role of a judge, a member of Congress, a community
activist, even the President of the United States - and do the job they
do. Students gain civic knowledge and skills through fun and
challenging learning experiences.

Best practices – iCivics 03
Name / Project title
Lead organization
Country / Countries
Website
Language(s)
Abstract

Open Education Center
Open Education Center Foundation
Bulgaria
http://openedubg.com/index.php/bg/2017-09-29-16-36-24/201709-29-16-36-28/9-2017-09-29-12-17-51
Bulgarian
Open Education Center Foundation is a leading NGO in the field of
Education for Democratic Citizenship and General Education developing
New Educational Technologies, Management of Educational Changes,
Programs for Civic Education, Teachers’ Professional Development,
Training and Development of School Boards and NGOs.

Objectives of the ongoing
project of the organization



Target group(s)
Professionals involved
Civic skills and topics

 Teachers and students
 Trainers and NGO workers
 Civic Education
 Education in Democracy
 Education for Tolerance
 Human Rights and Educational Changes
 Global Education.

Main activities




Resources and materials –
available at the platform
Evaluation

Potential for development / 
multiplication
Additional information





OEC supports the development of Civil Society in Education through a
Network of Community Educational Councils, through a system of
Youth Educational Centers and City Councils for students’ selfgovernment.

Since 1996 OEC started Regional Training Center for Civic Education,
Education in Democracy, Education for Tolerance, Human Rights and
Educational Changes, Global Education.
OEC has published more than 50 manuals in the field of Civic
Education and new educational methods and technologies

http://openedubg.com/index.php/en/en-5/en-9 - lessons
http://openedubg.com/index.php/bg/2017-09-29-16-3624/2017-09-29-16-36-28/9-2017-09-29-12-17-51 - books
All materials are in Bulgarian.
The materials are for Bulgarian primary and secondary schools.
The foundation has published a lot of materials on civic education
for teachers and students but they are ll in Bulgarian and are not
free.

